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Dear W. Dortch 

Notice of February 2,200f1 (DA=2.58), and 47 C.F.R. Q 44,2009(e) the undersigned, an orficcr of 
Pinnacle l’clecom, L.L.C, (hetcinafter the ‘‘Company”) certifies that the Company has 
estdjlished and implemcntcd policies and procedures to ensure that it complies with the 
Commission‘s tules regarding custoinet proprietary network information (73“P’) found in 47 
C,F,R. Pqt  64, Subpart U, with respect to all serviccs subject thereto, 

These policics and procedures are outlined in the dthched Statement at‘Compliance md 
khe Compsily’s compl.ihce with tlicse procedures ore made by D Certification oECPNl 
procedures which are also an attachment to this tetter. 

This letter and its attochments are being sent 10 constitrite the Company’g filing required 
by the above qre€erenccd public nuticc. 

Pursluurrf to Commission’s Pdslic Notice of‘ January 30,2006 (DA 06-223), the hlzlic 

’ 

Sincerely, 

Keith eibson, Pmidenl‘ . 

CC: Byron McCoy, En€orcement Bu~eau 
Best Copy and P,rinting, Ins! 

PI NNACLE CO M MU N.ICATlONS 
.Rd. BOX 230 Q LAVACA, AR 72941 4 PHONE! 699-674-221 1 9 FAX: 479-674-5810 



I certil?y that T, nm an officer of Pinnacle Telecom, L.L,C.,; and Z have personal knowl.edge 
that Pinnacle Telecom, L,L,C, has established operating procedures that we adequate to 
ensure compliance with Section 222 of the Communications Act o f  2934, 1s amended, and 
the Federal Coinmcinication Commission’s Ciistorncr Proprietary Network Information 
(CPNI) rules ns set forth in Subpart U of Title 47 of the Code of Federal Regulations; 47 
C.F.R (j64.200.11 through $64.2009, 

Officer’s Printed Name 



Pinnacle Telecom, L L C ,  (herdnder referred to as "'tlie Company") operating 
proccdvres ensure that the Conipmy is in compliance with the FCC's C P N  Rules bccttirsc 
disclosure of, or permitting access to, our customers' CYNI is not EIIICIW~~ without obtaining 
.the requisite customer approval, except fls required by law, or the exceptions set forth i.n 47 
'U.S.C. $222, and Subpart U o f  Title 47 of the Code of Federal Regulations; 47 C,F,R 
§64.200.1 through 9;64,2009. 

The Company has internal procedures in place to educate our employees about CPNI 
and the disclosure of CPNI. Our employees arc instructed tlwt CPNl is .information that 
relatea to the quantity, technical configuration, type, destination, location and amount o f  use 
of the telecommunications services subscribed to by m y  customer of the Company that i s  
made available to us by the customer solely by virtue of our relaticlnsltip with our tzustomsrs; 
md in:foatmation contained in the bills gettahing to telephoiie exchange service or toll service 
o f  other carriers that we bill for received by o w  customers; except that such term does not 
include subscriber list inforninkion. Our employees that have access to this informntion are 
awnre o f  the FCC's niles and are prohibited froin disclosing or permitting. ACWSS to GPNl 
without t.he appropriate custoiiier consent or aa allowed By law and the FCC rules, Any 
employcc that discloses CPM i s  subject to disciplinary action, and possible termination, We 
also ciisure dim our vendors that lawfully hawe access to our customer GPNI, such a3 our 
billing conipany, are aware ofaa CPM rules. 

Other than the exceptions for UYC oJ:'CPNl being c~laiorner approval, as required by law, 
and the exceptions set forth in 47 U.S.C. g222, and Subpart U of Title 47 of the Code of 
Federal Regulations; 47 C.F.R §64.2001 through 464,2009, CPNl iu not uscd by the Curnpnny 
without customer notification and approval as BCC fofih below. 

Opt-h Notice = This method is required for disclosure of  CPNS to unrelated third-parties 
or to affiliated curriers that do not provide communications=relntcd services, This requires the 
cnericr obtain the customer's cxpress, afimativc consent al.lowing the use and solcase 0:I CPMT, 
This does not apply tu subscriber listing information given to other carrim for telephone 
directories pursuiinc to FCC Rules, 

Opt-Out Notice- This method is required for disclosure of CPNI 10 aliated entities 
p r ~ i d i n g  coii?ipiii~cr3'iio~-Te!~~ed SWV~CSS, as YE!! I S  third pn.cty agsnts Z!!CC! j ~ k t  VCNM~ 

ptarlneas providing communicetionu related services. Unclcr this method, the customer is deemed 
to have consentcd to the use, d,iuclosure or acceys to thc ciistomer's CPNI if the customer hits 
failed 10 object thereto within R minimum of30 days from receiving notice. 

lef our cwtomcrs' CPNI is  used for sales aid marketing campalgiis, the appropriate 
stifeguards are taken as set Tirrh in 47 C.E:.IL $64,2009. 


